PMDA Encourages Members to Participate in Free AHRQ Nursing Home Survey and Database on Patient Safety Culture Survey.

Why Assess Patient Safety?  

Medical errors are common in healthcare settings, including nursing homes. Traditionally, medical errors have been dealt with retrospectively by finger-pointing – assigning blame for performance. Blame for performance does not improve healthcare and in fact worsens outcomes by inadvertently making processes and systems less transparent. 

To truly improve quality of care, facilities must take a systems approach to addressing patient safety. Research suggests that facilities with better patient safety cultures have better quality of care. The first step then in this journey: identifying your facility’s patient safety culture. 

The Agency for Healthcare Research and Quality (AHRQ) has developed a survey tool for nursing facilities to use to assess their patient safety culture. The AHRQ announcement for this program is provided below. 

How Can You Participate?

Some facilities have already taken the AHRQ patient safety culture survey, perhaps working with their Quality Improvement Organizations (QIO) on the 9th Scope of Work. Others may be new to this topic. Either way, you can help and gain important information about your facility. Participation in this AHRQ program is free. All that facilities must do is use the AHRQ survey and enter the data into the website link included below. In return, you will get a free comparative report for your facility benchmarked against the other participating facilities. Facilities are not identified, so reports remain confidential. 

1. For Facilities Who Have Already Completed the AHRQ Survey: If you have completed the survey already, simply register online at : http://www.ahrq.gov/qual/patientsafetyculture/nhsurvindex.htm

1. For Facilities Who Have Not Taken the Survey Already, But Are Interested or Want To Learn More:   Send an email to AHRQ at DatabasesOnSafetyCulture@ahrq.hhs.gov for more information. 

PMDA strongly supports efforts to improve patient safety and encourages facilities in Pennsylvania to participate in this project.  For questions, please contact pmda@pamedsoc.org  


AHRQ Announcement: Nursing Home Survey on Patient Safety Culture Comparative Database Opens January 15, 2011

The Agency for Healthcare Research and Quality (AHRQ) Nursing Home Survey on Patient Safety Culture Comparative Database opens January 15 - February 15, 2011 for registration and data submission. This database is a central repository for survey data from nursing homes, systems/chains, or survey vendors that have administered the AHRQ patient safety culture survey instrument for nursing homes. One of the purposes of the database is to produce comparative results to help nursing homes identify strengths and opportunities for improvement in their patient safety culture.

Each participating nursing home receives a free feedback report comparing their results to the comparative database. A Comparative Database Report providing aggregate nursing home level statistics will be available without cost on the AHRQ Web site in the Summer of 2011. This document will not include any information identifying participating nursing homes.

For more information on the database, participation requirements, and registration/data submission timeline and activities, please visit the AHRQ Web site at http://www.ahrq.gov/qual/patientsafetyculture/nhsurvindex.htm.

If you are interested in participating in the Nursing Home Survey on Patient Safety Culture Comparative Database, send an E-mail to: DatabasesOnSafetyCulture@ahrq.hhs.gov with your complete contact information and "Nursing Home Database" in the subject line. For technical assistance on data submission, call 1-888-324-9790.


